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SYSTEM OVERVIEW
DP/DashBoard/CRM is one of Data Pro
Accounting Software's unique deployments
of its Infinity COMMERCE technology
which is built into all Infinity POWER
accounting applications. This special
technology allows companies to deploy a
central web-based “Intranet” system to
manage their financial reporting system and
much more from inside their company's four
walls to the limits of the world.

This includes a central “corporate-wide”
calendar and document control system
integrated with the Customer Relationship
Management (CRM) system. Companies
with varying needs and even other
accounting systems (other than Data
Pro's), can utilize this unique product to
make better decisions and improve
communicationswithin their organizations.

SIMPLETO DEPLOY!
DP/DashBoard/CRM is simple to deploy,
readily understood in a familiar format,
needs only the latest browser at the client
level, and requires a Microsoft Windows
2022, 2019, 2016, or 2012 Server,
Windows 11,10, or Windows 8 to operate.

Infinity COMMERCE enables Infinity
POWER accountingmodulesto be usedina
web environment. DP/DashBoard/CRM
revolutionizes the way in which companies
can manage their financial reporting system,
including advanced “drilldowns of
financial statements,” Accounts
Receivable, Accounts Payable, and
Check Reconciliation detailed transaction
reports, account agings and drilldowns,
internal reporting systems, centralized
policy management control, company
location and directions, enterprise-wide
document control and management,
corporate phone list management, real time
company-wide calendar system, projectand
task management, customer relationship
management, sales order and time sheet
creation and management, job cost
management and complete flexibility for a
wide range of other add-on features.

INTRANETAPPLICATION
DP/DashBoard/CRM is an “Intranet”
application. This means it is intended for a
company to use for only its “internal staff.”
For companies with “technicians” in the
field, an “SSL Certificate” should be used
to allow easy access from tablet devices,
such as Apple iPads or other tablet devices.

“PDF” SALES ORDERS/PROPOSALS!
One of the most significant uses of the
product is the ability to generate totally
customizable and attractive “Proposals.”

These customizable proposals can then be
instantly converted into “Sales Orders/
Work Orders” for processing.

DP/DashBoard/CRM

Enterprise Management System

By implementing DP/DashBoard/CRM, the
Sales Order feature allows any type of
“Order” to be converted to a “PDF” and
instantly “printed,” “e-mailed” or “faxed”
to customers from any authorized user on
your network!

Changes can be made rapidly and can be
fully integrated with the Inventory
Management, Job Cost and Customer
Support Database modules. This capability
means that “Techs” and “Sales Staff”’ can
now carry their “browser” based devices in
the field to process orders “live” along with
any users within the DP/DashBoard/CRM
and “Windows” users in the accounting
software.

This opens up access to users inside your
office and in the field, via their “browser”
based devices, such as Apple iPads, with
“Bar Code Scanners.”

Part # 440

Reports

Perform General Ledger Company
Consolidation

Balance Sheets

Income Statements

General Ledger 12 Month Analysis

Financial Statement Drilldown

Bank Account Balances

Accounts Payable Aging & Drilldown

Accounts Payable Transactions & Drilldown

General Ledger Account Summary Report

Accounts Receivable Aging & Drilldown

Accounts Receivable Sales Reporting &
Drilldown

Customer Inventory Sales History (4 years)

Customer Mailing Labels (customized)

Time Sheet Report

Job Cost Income/Expense Report

Overview continued on next page

Further, this also allows for
Data Pro to create
“customizations” to your
copy of the DP/DashBoard/
CRM without ever affecting
the original source code of
the Infinity POWER
windows application code.
Data Pro can insert your
company’s logo, address,
and other key priority items
you feel important to appear
on yourdocuments.

villanova Office Systems
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This quotation is valid for thirty (30) days from February 22, 2021.

111 Second Avenwe NE, Suite 1200
. 33701

Quotation

E-mail To: dpasalesia dpro.com
www.dpro.com

Contact: John Thomspon

B villanova Office Systems
Fhone: 717-763-7051 d

[ villanova, PA 17043 US
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rice Disc %
$2,195.00 0.00%

nu Editing Tool, Farms Generatar,
jes 2 10 simultaneaus user
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$2,195.00

$1,295.00 0.00% §1,295.00

$1,295.00 0.00% 51,295.00

$1,295.00 0.00% $1,205.00
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$1,295.00 0.00% $1,295.00

Date: Total Retail: $7,375.00

DP/DashBoard/CRM with a

Print Hame:

Discounts:  $0.00

Wit Sales Tax:  $0.00

portable field device, or even

P.0. Number:

Total: [§7,375.00]

on a PC in your office, any
Proposal or normal Sales
Order can now allow the
user to offer the customerthe
option to “sign” for the
Proposal or the receipt of

Street Address

City, State, Zip Code

Card Number:

Name on Card:

PAYMENT METHOD & BILLING ADDRESS FOR CARDHOLDER

[] Mastercard [ ] visa [ ] American Express [ | Discover [ ] Check  Check # (i Applicas

1000-

Forimmediate response, fax this order form to (727) 803-1535.

(Note: All pricing in U.S. Dollars)

Suite

Country

Note: If paying by check, order wil not be processed until check is received. =
O000-0000-0000 w 00/00
s, OO0

= 9

the products and services
they have delivered to your

Cardholder’s Signature: Date:

Jpon Request / All 30 days of Quote date] | |

customers at their ware-
house, office, storefront or in the field.

Further, the customer’s signature will be
incorporated in a unique and secure PDF
with a “time/date stamp” that can instantly
be forwarded to the home office, directly to
the client or wherever else you may need.

Think of the time savings and benefits this
brings to your company when this can
eliminate disputes over billing and when you
know you have the customer’s approval (in
writing) for all goods and services that you
are attempting to deliver. This allows for
deposits to be posted to the customer’s
Sales Order right from their device in the
field so their orders are updated instantly!

You can then archive these PDF files
securely on your own network drive.

CREDIT CARD PROCESSING!

For superior credit card processing, your
Proposal or Sales Order form can include
a “Payment Method” box (similar to the
example above) which allows your customers

to enter their credit card information and

actually sign that they agree to pay by credit
card. This greatly reduces any risk for
Merchants whenever there may be any
credit card processing issues where the
issue of customer“chargebacks”
could be a concern. Empowering your field
Sales Staff and Technicians with this
capability allows them to expand the scope
of their business and the range in which they
may conduct business further than ever
before. Wireless Internetis all that the user
needs to stay connected to the home office.
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Product Overview

CUSTOMIZATION IS EXPECTED!
DP/DashBoard/CRM is based upon POW-
ERServer technology, which is why additional
customization and modifications are expected
and planned for within this product. It is known
that many Data Pro customers will want
additional “custom” programming features
that will be unique to their business. Resellers
and developers have the ability to make these
modifications simply at the DP/DashBoard/
CRM level without worrying about modifying the
Infinity POWER accounting software source
code. Further, the POWERServer module has
the ability to allow users who write custom
report models with the Infinity POWER Report
Writer module to output these reports to the
web, further allowing custom applications to
expand within this format.

DP/DashBoard/CRM was a natural outgrowth
to “productize” what many Data Pro
customers have been doing for their own
custom web implementations. DP/DashBoard/
CRM and its “Intranet” implementation
illustrates what is possible for driving a
company's internal needs before a company
even starts to look outward at what is possible in
terms of servicing the company's customer
base.

The ideal part of this product's design is that it is
managing customer data in “real time.”
There’s no “exporting” of data to a third party
application to try and piece information together
or trying to create interfaces that don’t work well
together. When you schedule an “event” on
the company calendar, you can even include
the primary contacts from your customer’s
accounts and vendors with direct access to
those accounts on the same screen! It's all
“live” data working seamlessly in one system.

DP/DashBoard/CRM revolutionizes the way
companies utilize Infinity COMMERCE to drive
new business, provide better information,
speed up work processes and increase
employee efficiency. The inherent advanced
features also provide compelling reasons to
companies that are reluctant to make a
conversion to a new accounting system. By
comparing their current (out of date) system
with Data Pro's features that they need today,
the advantages and enabling options make the
decision much easier. Data Pro Accounting
Software's products are worth serious
consideration for virtually any company. This
includes small, middle market and multi-state
enterprises.

EVENT CALENDAR

The calendar has a simple, full Month-at-a-
Glance display and the user interface is very
user-friendly. It allows users to select catego-
ries to define which calendar events are
displayed in the grid. A user may view by
Company Calendar or Personal Calendar, by
Department or by Category. Scheduling an
Event automatically generates a confirmation
e-mail to all parties involved. Each scheduled
Event will check for conflicts. Rollovers indicate
scheduled times and the category of the Event.

February 2021
Company ID: ins | Toeday's Date: 2f/22f21 | User ID: sysadm

DP/DashBoard/CRM

Continued

ER

« [February | » [2021 v

[ Company Calendar v| [All Departments v| [All Categories v ||

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6
* Staff Meeting O ® PayrollO
7 8 9 10 11 13
#® Super BowlO # 5taff Meeting O E Albert - Sales Call
14 15 16 17 18 19 20
* Staff Meeting O ® PayrollO
21 22 23
' ® Meet with  Staff Meeting O
1 Vendors - Unified O
28
Phone Call
Task Deadline
Vacation
« Previous Month Schedule N« Conference Call nth »

To move the Event to a different day, you can
use the drag-and-drop feature. There is also an
advanced display of Events by day in which
each event can be edited or deleted based on
your login rights.

If your firm has many departments or locations,
this feature is ideal for keeping track of a variety
of sales staff, service personnel or corporate
functions such as sales meetings, demonstra-
tions, training appointments and much more!
Many firms with staff in the field find it hard to
coordinate within acommon calendar system.

DP/DashBoard/CRM can consolidate users
from a personal calendar system like ACT! or
Outlook to a system coordinated at the
corporate level.

Scheduling New Event for 02/22/21
12

Company I0: ins | Today's Date:

Description: | Sales Presentation
Event Date: 051221 | 5]

Star/End Time: |10:30A v| - |1230P v

User ID: |sysadm

/21 | User ID: sysadm

Scheduling New Event

EaniRin 1 Setrp— i
Conf. Rm. 1 No Setup
Conf. Rm, 2 Setup oot

Don't forget, personal calendars are kept
personal while being managed against the
rest of the company during appointment
scheduling.

Therefore, if you set up a Doctor's
appointment on Tuesday on your Personal
Calendar, only you are aware of this.
However, anyone else trying to book a
meeting with you will be told that there is a
conflict at that particular time.

IDashBoard

Type: |Public v
Department: | Sales Depariment v

Category: | Meeting v

Event Status: \Upen V\

[“> our new line of products.

Available Attendees Selected Atiendees:
Ciick to Add or Remove)

Frankiin, Albert T. Bill Maguire
Bill Maguire Chuck Tay
Chuck Taylor van Grant
Conners, Charles S.

Elliot, Frank

Ivan Grant

A Biniall Dl

Comments: eet with new clients in the conference room and show

Available Resources

Cont. Rm.1 Seh
lor Conf. Rm.2 Setup Portable
Portable Video Screen
Projector #1

Selected Resources

Conf. Rm.2 Setup
0 Screen

up

Projector #1

| Select Customer | [Fony Swiss Construction

] ¢] [ Sefect vendor | [x]

Check for Conflicts: Save This Event
Quit Without Saving | L E G0
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Product Overview Continued
PROJECT/TASKMENU
Every company is required to create and . ‘N"WeeklvLﬂlendﬂr!Tﬂsi\'ﬁr}:';:eij
complete projects & tasks in order to succeed.
DP/DashBoard/CRM allows the user to create -
projects and set up tasks for these projects. Toesay, ebruary 23, 2021 [ s | oy | Duelae |
i ;;mm:w Head Heeting e e e e e
MYWORKSHEET . Wednesday, February 24, 2021 Foll.nwupnnE-maIIx
My Worksheet combines both the Calendar 09:004-09:30A  » Doctor'S Appointiment o gﬂmm.hatklnhcmnmmzmlehmkappmrmmtamathmg e
(which displays your scheduled events) as oo ot Expense eports due.
well as the ProjectsITasks menu. The Thursday, February 25, 2021 gitleh‘.:%ﬁ;:ﬁ;;eﬂ;.mmllhmeerdo‘lhmonlh. Mormal 02/26/21
Calendar Events display will allow you to e Hee Lol S Presetaion )
. Bill and Jack to meet with new client on Thursday that we met at trade show fast week.  High  02/25/21
display up to four weeks from today's date. If Frday, Febnaary 2, 301 Wil nees o creae  poposl e the meeting rght away
you use the drag-and-drop feature, you will 0EROADSI00P Chuck-Vacation Doy Add New Task
appreciate the ability to quickly move your S—
scheduled Events to the next month. b St Py 2,201
‘Sunday, February 26, 2021
DP/DASHBOARD/CRM CONFIGURATION o .m::'m"“:m‘
Various user rights levels can be assigned to Meet ich VP torevien s 2 mont peformance.
each user within Infinity POWER to determine EONONS Hen Event
what functions and information they are able to L Analysis i1
access. [ Company ID: ins | Company Date: Today (02/24/21) | User ID: sysadm :nashﬂuard
Based on the user's Login, a user will only be | o0 ESmmN N = = N M T R 2 [ 2
able to see certain menu options. The S Bl Hanis fs listse s D R R e Liaa Kikences Likencia fo i ik s P v R s
“Administrator’” has rights to configure the 400004 Revenue - Commercial CY $535.26158 $165,000.00 $44019.43 §32160557 2255464 $7136686 $6250173 $12567958 S1BSA68H SEBHIBTH STOSOIG! $91867.96 §161682375

LY S4390116 $10788926 $BASDABA $28B64411 $1STE2200 $15044957 SB4876.28 $10150782 9950434 S105AITET (S504D474) (STGB07.91) §1,16720484

DP/DashBoard/CRM as needed, with the
capability to add, change and delete depart-
ments, users, resources and documents.

They will also be able to run an Accounts 12 MONTH SNAPSHOT OF 2 YEARS OF
Payable Aging & Transactions Drilldown ALL INCOME STATEMENT VARIATIONS!
report, as well as a General Ledger Account One of the best financial features added to the
Summary report. They can check their product is the “Current Year/Last Year” 12
receivables by running an Accounts Month version of all Income Statements! This
Receivable Aging & Drilldown report or they makes for great instant analysis for all
can view both current and past sales with the corporate managers and owners. No
Accounts Receivable Sales Reporting & exporting of data to Excel required!

COLOR STYLES SETUP Drilldown menu option as well'as run a Sales
Code Summary report. This, of course,
assumes they have these respective

Certain images, including the company logo,
can be replaced within the Configuration
section. Many of the icons on the Main Menu
page can be replaced by either selecting from a
list ofimages, or by uploading your own.

There are various color style options to choose
from. Pick a style and it will be maintained

Select The Date Range for the Report

. . accounting modules = :
(through the use of a cookie) until you ° 9 Beginning Date: [020121_| )
. . installed as well as the |<< [Febuary ~|[2021 v| == Ending Date: [022821 | 5]
change itagain. ) :
userrights to see them! Sun| Mon || Tue || Wed || Thu | Fri|[Sat View Report

1 2 3 4 5 8
7 8 ] 10 M1 12 13
14 15 18 17 18 19 20
29 22 | 23| 24 25 2% 27
28

ort EE
21) | User ID: sysadm IDashBoard

7] « Back to Previous Many of these reports require the user to select a
date range and report type, while others prompt

the user for certain criteria.

« Back to Main Menu

EDashBoard

Accounts Receivable Sales Reporting & Drilldown
Company ID: ins | Company Date: 02/17/21* | User ID: sysadm

« Back to Previous « Back to Main Menu
Trans Date: 02/23/21 Customer: JONJ1 - Sonia Jones Interior Design
Trans Num: 69348 Customer Contact Denise Jones
Trans Type: Inv Phone: 813-562-2654
Trans Desc: Invoice E-mail: sonia@indesign.com
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[Suies Cove Joescrption | uantty| UM | Unit Prce] _ Extended Price] _COS Amoun]

408016134 31200 Electrical Qutlet Box 1.00 EA  $127.33000 $121.33 $45.84
606107 31200 2" Wire Clamp 22.00 EA §2.12000 $46.64 $24.64
60711 31200 Electric Box - Fuses 14.00 EA $3.45000 $48.30 $25.90

608112 31200 Meter (Glass Case’ 1.00 EA $27.88000 $27.88 $12.79

REPORTS & DRILLDOWNS

K DashBoard

Many customers have purchased the va/18/21 m 92/22/31

DPID§§hBoardICRM simply for .the.repo.rting - B o S
capabilities. Someone with full viewing rights I B — bl =

will be able to perform a General Ledger ot e | MeS NS Son be - T e
Company Consolidation, run a Balance S o B R i1 el W T

Sheet’ review an Income Statement' ;:‘nux :;:3 T:: ;:’l:‘;:mmmmmgn ::r,n"s;m $397.45 $0.00 R
generate a Financial Statement Drilldown 1 A8 W e e s ront: IS8 I raEY snams
and review their Bank Account Balances. Sales Code Summary Repart

Page 3



DP/DashBoard/CRM

Product Overview

CUSTOMER SUPPORT

Data Pro designed a “Tickler” and
“Ticket” system to keep track of its own
support traffic. It worked so well, we

decided to incorporate it into the Eégﬁ”ﬂ.ﬂ:ﬂ&%é‘.‘ﬁ'“
DP/DashBoard (CRM) product. Here's TR
how it works: If a customer calls in with a

Continued

ADD A NEW CUSTOMER

DP/DashBoard/CRM has the
capability to add a “NEW”
customer into Infinity
POWER. Once a customer
has been entered into the
accounting system, that

PURCHASE ORDER
PURCHASE ORDER
nO

DATE

7

Iy
141 Znd Avsnae NE
Sute 1200 ACCOUNT NO. LAST DATE

Infinity Warenouse
21884 N. Dale Mabry
Tampa, FL 33634

St Petersburg FL 33101 USA
Phone: 727-803-1300

DESCRIPTION NEED BY

STONE | veNooRsoNo, | p eI
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question or problem, an operator can e R O Y - T customer can be accessed
“Add a New Tickler” for that customer, T TLE—— from both the Tickler and
adding a brief description of their question ol i ol A e Ticket system as well as
or problem, and thus create a record of ’3:5 E E: "%;55 ,"ﬁ E gz provided with new mailings, e-
that call. SRS R s e mails, notes and much more.

Once saved as a Tickler, it will appear in
the “Tickler” list for the support staff to
retrieve. While entering the Tickler infor-
mation, the operator has access to the
customer's payment history, past due
aging history as well as any notes on that
customer. If it is determined that action
should be taken on this Tickler, you can
“Create a Support Ticket.”

To create a Ticket, the Tickler information
is added to the Ticket and a starting time is
set. This way, there will be an exact record
of time spent on each call. The support
representative can select a billing type and
it will calculate the billing quantity. Aunique
“Ticket Number” will be created, useful
for future lookup or reference. You may
review, add or edit a customer's Support
Tickets atany time.

You may say, we don't charge customers
for support. Fine! How about when they
call your front desk to complain about a
product or service or if you need to esca-
late the call? What manager gets to deal
with these issues? How do you know that
your employees have followed up with
every inquiry or complaint? Has the
customer been satisfied? Are there any
notes on the customer's file to indicate
how the problems were resolved, billed or
otherwise? As a “Service Technician” in
the field, what if the initial “Ticket” re-
quires more action and needs to become a
“Sales Order” where by “inventory and
labor” items become involved and need

SALES & PURCHASING
The Sales & Purchasing menu

Add | Change Tickler

Fhona: $13.52.2654

A o Rocand

Save oo Compeie | # ort + 00

options from the
DP/DashBoard/CRM Menu
system screen allow you to
add new Sales Orders via a
web-based data entry system,
view existing sales orders,
view existing purchase
orders, and perform inventory
iteminquiries.

ADD OR VIEW A SALES
ORDER

When a customer calls in with
a purchase request, a Sales
Rep can add an order right
from the web. This creates a
record of that customer
request, which can be ac-

to be billed. This module is fully integrated
with the Sales Order Entry and Inventory
Management modules! There is no
company in business today who does not
have “customers.” They all have to be
managed and easily accessed. Some are
billable support issues, others are war-
ranty based. All need to be tracked. This is
another invaluable feature of
DP/DashBoard (CRM) that your staff could
even handle from home!

CHANGE CUSTOMER PROFILE

A customer's profile can be changed or
updated at any time within
DP/DashBoard (CRM). Is this important?
What if all of the mailings you send them
are going to the wrong
address? What if the bills
are going to the wrong
place?

Client communication is
the most important thing
that can be incorporated

into your business.
DP/DashBoard (CRM)
makes it easier than ever
for your staff to keep this
information up to date
without providing everyone
complete access to the
entire accounting system.

O00oooooooooooo

cessed at any time for refer-
ence. While entering the Sales Order, the
Sales Rep has access to the customer’s
payment history, as well as notes on the
customer’s account. Users can perform an
inquiry on any previously entered order in
the system for that customer using the
View an Existing Sales Order option. This
includes standard PCs, iPads or tablets of
all kinds with a browser!

VIEWPURCHASE ORDERS

This option allows you to view existing
purchase orders. You can convert it to a
PDF, which can be saved to a PDF, e-
mailed to a vendor or printed with your logo
and the Purchase Order data. You also can
insert signatures showing your approvals.

INVENTORY ITEM INQUIRY

This option allows you to search for a
specific inventory item. You can search
inventory items by inventory item number
or by a keyword description. Once se-
lected, the item displays availability, cost
levels, unit of measures, etc.

VIEW INVENTORY SALES HISTORY
BY CUSTOMER

This option allows you to view a customer's
sales history. You can drilldown by invoice
number to display a listing of the complete
transaction detail. This feature is also
accessible when entering both Ticklers
and Tickets.




DP/DashBoard/CRM

Product Overview

Continued

PAYROLL TIME SHEETS

The Payroll Time Sheets options provide
internal users within the firm with the ability
to key in their daily time sheets without
having to provide users direct access to
the Payroll program and/or the Payroll
data files. Based on the security rights set |+,
up inAdvanced Security and the employee
number set up in the DP/Dash-
Board/CRM Set Up Users option, an
employee can enter his or her own time.

Depending on set up in Advanced Secu-
rity, an employee will be only allowed to
view their employee number. Also, inte-
grated to the Job Cost module, an em-
ployee can enter a job and cost code for

100
i Petersburg FL 33701 USA

ACCOURT MO,

SALESHAN MO

their time. No rates are shown on the L

screen. The system picks up the rates set
up for the employee in the Payroll module.
It will automatically increment the
date/reference number allowing for

T PATMENT T0

Infinity POWER Sample Company, .
111 2nd Avenue NE

AL s i 3. DR I romiove  smia

ia Jones Interior Dasign
5011 Cloveland Avenus

. ar O SaLE ABOUNT |

scoust )

Fapei s
SuaToTAL |
oerosn |

Although integrated with the Time Sheet
module, depending on the Security Rights
set up in Advanced Security, employees will
not be able to see the various Job Cost
Management menu options unless they
have been given rights to view Job Cost
information from within Infinity POWER.

MANAGE JOB CREWS

This special option in DP/DashBoard/CRM
allows those users that have access to a
laptop, PC or tablet device to “Manage Job
Crews.” This option is fully integrated with
the Payroll, Time Sheet Entry and Job
Cost Main Module. It allows a manager or
foreman of a crew to “Clock In and Clock
Out” crew members throughout the day as
they show up for work on a job site, take
lunch breaks, and shift from one job to
another. This is ideal where it isn’'t conve-
nient for a time clock hardware/software
systemto be installed in the field.

multiple entries by day. No posting is done ,; prvorer T e
to the Payroll until the Payroll employee e MAPS & DIRECTIONS
updates for time sheets are posted e Bl e A i Data Pro has a map page on its web site that

through the normal Post Time Sheets

transaction menu option.

JOB COSTMANAGEMENT

Job setup, management, billing and

s, 1T Cleveland Aveone

Select Crow Department: TANFA -Tamge Servee <

impee b i e L tergon L e oot cn |

ik
Clearwater, FL 11612

Manage Job Crew Back o lain M

we send our customers to when they need
directions to our Corporate offices. The
DP/DashBoard/CRM application installs
with a link to that map. This is an example of
what a company can do with this option. If

running reports are all within e e e you have a map document or a map image,
DP/DashBoard/CRM’S capabllltles.Set up AfranklinFrankin, AbersT. 960072 Custom Home: S.Jones 1CL Concete - Labor you can set it up using the “Add New

a job by entering all of your pertinent

Document” option. If you have a web page,

infqrmation, including specifying th_e ok Priows S b you can set it up using the “Add New Link”
project type, the contract amount, begin option.
and end date, price level, etc. Eomindaard

INTERNAL PHONE LIST

Then, select cost codes with descriptions,

) T . There are two sections of
place an order and view Job Reports, such o 1274031530 s .

" "' the Internal Phone List.
as Job Income/Expense Reports (view by Both sections require
Job Detail or Cost Code Summary as user inout Theq to
shown below) and Manage Job Detail | s s e e put. P

Reports, all within DP/DashBoard/CRM!

TaMpA B13-8a4-5022

sa0zaE3Es
83223513

section contains the
Corporate Address and
Phone Numbers, as well
as a place for a picture or

r

graphic. The “Adminis-
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Job Number 96-0062 Special Field: Direct Billing trator" has rlg hts to
on Ommonpinns Tony Sotes o et Home o change both the information as well as the
Contact Customer # SWIS1
Address: 4201 North Tampa Street picture.
‘?:lilﬁ)a‘ FL 33601
« Back to Previous ob Income/ Expense Report « Back to Main ey The bottom section contains all of the
T O T ) T T T “Users” which have been entered by the
ZCE Concrete - Labor $1,900.00 $1,900.00 51,900.00 $2,320.00 5420.00 % Administrator. The available fields are:
2cm Concrete - Materials .00 $12,600.00 512,600.00 $14,475.00 $1,875.00 8% . .
2¢5 Cancrete - Sub-Contract $6,200.00 $6,200.00 $6,200.00 $6,122.00 $1,932.00 76% Name, Tltle, Department, Location ,
2ZFL Framing - Labor $2,900.00 $2,900.00 $2,900.00 $4,340.00 $1,440.00 6% -
26M  Framing - Materai stmem  siowse  sios  wiswosy  smeoo s Phone Number, Extension, Cell Phone
2Fs Framing - Sub-Contract $8.700.00 6,700.00 $8,700.00 $10,620.00 $1.920.00 82% and E-mail
ZRL Roofing - Labor $0.00 $0.00 $3,300.00 $5,850.00 $2,550.00 56% .
2ZRM Roofing - Materials $20,300.00 $20,300.00 $20,300.00 $34,037.50 $13,737.50 60%
2RS Roofing - Sub.Contract $10,100.00 $10,100.00 $10,100.00 $10,100.00 $0.00  100% )
Total Income: $67,800.00  $80,400.00 $83,700.00 $I2,67450  $3T.97450  69% As users are entered into the system, they
EXPENSE : :
2L Concrot - Labor sz s s soem sws e will appear not only here, but also in the
2Cm Conct - Materials $0.00 $9,485.75 $9,485.75 $10,625.00 $1,139.25 9% i
2¢s Cuncx- Sul‘:tonlnll:t $4.680.00 $4,680.00 54,680.00 $5,666.00 $986.00 8% Calendar and Worksheet as available
2FL Framing - Labor $2.325.00 $2,325.00 52,325.00 $2,992.00 $667.00  Te% “Attendees” when Scheduling Events. This
ZFm Framing - Materials $13,335.66 $13,335.66 $13,335.66 $20,538.00 $7,202.34 65% iS also a “sortab|e” I|St b Clickin the
2FS Framing - Sub-Con $6,600.00 $6,600.00 $6,600.00 $7,784.00 $1,184.00 85%
2RL Raul'in:— Labor e $0.00 $0.00 52,625.00 $3,562.50 $937.50 Ta% . o y 9
2RM Roofiag-Materiai S50 SIS0 SB2M0d SmABO)  Siewar  ooh column header. Since it is browser-based,
ng - Sub.Contrac §7,620. $7,620.4 $7,620. $7,600.¢ $20.¢ H H
WS ewseis | gmu gmm o yme yme o wme ot | o accessing a company directory from
Net Income: §24,087.81 $27,037.06 $20,222.06 $38,022.00 $17,799.94 53% anyWhere IS qulte convenient when trylng to
« Back to Previous Job Income/Expense Report « Back to Main Menu reach other members of the staff.
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Product Overview

Continued

DOCUMENT MANAGEMENT

Much of our time is spent finding and updating
documentation and sales materials. Once
these materials have been updated or created,
they must then become accessible to the
employees and management within your
organizations. Some of this documentation is
legal in nature and has to be distributed to
protect the interests of the company. For
instance, how many companies have a
“Company Policy Manual” in place where
any of their employees can easily download or
access a copy for instant reference? In many
large firms, this may occur. However, time after
time, we find many companies are not in
compliance with human resource require-
ments.

A good corporate “Intranet” can pay for itself
just by the access it provides to key informa-
tion and documents,
and for the savings
that can be realized by
reducing printing costs
over time. This is just
the beginning.

+ Back to Previous

If you owned a car
dealership with seven
models of cars being
sold, that's a lot of
sales and marketing
materials to keep track
ofl How would any of
these firms manage
the number of
technical and sales
documents required
for all of these
variations?

« Back to Pravious

T h e

DP/DashBoard/CRM
includes a document and file inventory and
management system. The system includes six
standard menu options to maintain your
documents and files. More can be added.
Within each of these options, subcategories
can be set up as
needed. Both the
menu titles as well as
the subcategories can
be defined by you.
DP/DashBoard/CRM
will allow the upload of
various file formats,
including: .txt, .jpg,

« Back io Previous

Seect ncing Customer: 2-CASH

Security System
Object within Infinity
POWER, which has
the ability to make
certain documents or
files accessible only to
those individuals or
groups with account-
ing rights to see them.

The “Document Man-
agement” feature is
not to be confused with
a document collabora-
tion software system
where everyone is
trying to compose a
common document.

sosssssnssom e

w Bocko Provious
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88
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[Sales Documents

Replace Hain Mena Title abave

focwmnimcpen 0000 0000000000000 |
[LNFINITY POWER (Accoumting Modubes) Data Sheets. Remave

System Adminlstrator (Part #100)
Systam Administrator SQL (Part #695)

Advanced Security Administratar (Part of 100 and #695]

General Lodgor (Part #101)
Accounts Payable (Part #102)
Purchase Order Entry (Part #103)
Accounts Recoivable (Part #104)
Sales Osder Entry (Port #105)
Point of Sale (Part #107)
Payroll (Part #108)

heck Reconclistion (Part #270)
Time Sheet Entry (Part #271)
Op-Auditor (Part # 203)
[INFINTY CONMERCE Products
P SCAN [Part #460)

Replace Main Mena Image above

Add Maw Document | Add Wew Heading | Add Wew Link

Heading -
5A100Datashest.pof
SagesDatasheet oo
ASADatasheet pdf
GlDakashest.pdf
ARDatashest pdf

le [rrs——
ARdatashost.paf
S0Datashest.pof
POSGatasheet pdf
PRDatashast.pf
CRDatsheet pf
TEDatasheet paf
DPAUDITOR Datashast.pdf

Remave  View -
Remove  View
Remove  View -
Romave  View -
Remove  View
Remove  View -

Romave  View -
Remove  View -
Remove  View -

w2z
=T
Romave  View -
Remove  View -
Remove  View -

Romave  View -
Remove  Heading -

DPSCaNidatasheet.pdl Remove  View -

0222001

Add ew Document | Add New Heading | Aikd New Link

 Tomphss [ b Fom, g ik o

CompanyMap.tmi
Emplaysemanual doc

Change Active Company

Company 10:ins | Company Dates 02/17/21* | Uses 0: sysadm

Select a Campany

« Back to Previous

HARC1  Fred Hart

HOME1  Home Depot Inc.

JONJ1  Sonia Jones Interior Design
NATH National Auto Parts

TEDS1  Ted's Sheds Inc.

UNIV1 University of Tampa

Retrieve Customer Mailing Data

Company T0:ins | Company Dake: 02/17/21% | User ID: sysadem

Seket
Select

ens Hardware Shops Inc.

Cash Sale Thenk You!

Hiiling or Shipping Address: Biling Address v

City Mask:
.gif, .png, .html, .htm, Sesk: L
.asp, .doc, .pdf, .xls, ZoCoishsk
.ppt, .pps, .swf, .tmp, AraCodesk: ||
.chm, .aspxand.rpt. Specal ik Mask:

RegionField Mask: |~~~

Whether your file is a
Microsoft Excel
document or an image
file (i.e. "jpg"), it can
be uploaded and
added to your
document or file list.
An added feature
incorporates the

Creats Custmer Maiing Dt

ns
ns
MIA
Lar
DAL
CHI

Download Customer List for Mailing Labels
Download PDF Mailing Labels

Customer Name Address
Customer # [CustomerName ________JAddeess oty ___|

COMPANY CONFIGURATION
You can add or remove companies

II from the DP/DashBoard/CRM as

IDashBoard

 Back to Main Menu

[ ot oy |
1) Infinity POWER Sample Company
2) Philadelphia Branch / Services
3] Miami Distribution Center
4] Los Angeles Marketing Center
5) Dallas Branch Office
6] Chicago Headquarters

« Back to Main Menu

Retrieve Customer Mailing Data
Company ID: ins | Company Date: Today (07/22/21) | User ID: jsf

Customer Mailing List Results

7500 N. Alamo Drive
3030 No. Rocky Point Dr W
5011 Cleveland Avenue

0

E. Kennedy Blvd.

15001 Fowler Ave
401 W. Kennedy Blvd.

Gt

Clear

needed. Once the companies
have been added to the list of
companies, any company can be
easily selected and become the
“Active” company.

CUSTOMER MAILING LABELS
The DP/DashBoard/CRM
provides the ability to print mailing
labels for customers by “Billing or

—

EDashBoard

« Back to Main Menu

|state|Zip__|Phone ] Special ____[Repion|
Tampa FL 33651 813-971-4512 Residential TPA
Tampa FL 33684 §13-289-0040 Commerical FL
Clearwater FL 33612 813.562-2654 Residential TPA
Tampa FL 33601 813-224-5657 Commercial TPA
Tampa FL 33625 813-985-1121 Commercial FL
Tampa FL 33614 813-253-6208 Commercial TPA

IDashBoard

+ Back to Main Menu

Salect The Customer Range (Leave blank for First andor Last)

Select Beginning Customer: ALLE!

Shipping Address.” It allows
you to use “Masks” which
provides you the ability to target
geographic areas such as Cities,
States, Zip Codes, Area Codes
and other user defined Regions

and special coding schemes. Itis
reading data directly from the
Accounts Receivable data files
so the labels are as current as the
last posting to the AR system.

This is the same feature you
would use to export your data to
your favorite e-mail broadcasting
program, such as MailChimp or
Campaigner! You can also save
the label format to a “PDF File”
and/or export it to an “Excel
CSV” file for “mail merges” into
Microsoft Word for use with other
documents




DP/DashBoard/CRM

Additional Product Features

There are several useful features incorporated into DP/DashBoard/CRM.
+ By clicking on the DP/DashBoard/CRM logo, a small pop-up menu will —_—

appear. This is a very useful option, because there may be a time when —— SR TR EEE‘,’?":‘*;‘,:{E&E' Ledger Company

you would like to open a file in another browser window while still main- — ﬁ hB ity e
. e Financial Statement Drilldown
taining your present page. —das %m“-

Bank Account Balances

Accounts Payable Aging & Drilldown
Accounts Payable Transactions &
Drilldown

Accounts Recel le Aging & Drilldown
Accounts Receivable Sales Reporting &
Drilldown

ces ”
+If your system “times out, Review/Add Ticklers

Review/Add Customer Support Tickets

once you |Og back in’ you will Search for Customer Support Ticket

Change Customer Profile

Calendar Page Refresh Rate Configur: be brought back to the Add a New Customer Profila

Retrieve Customer Mailing Data

Co.1D: ins | Co. Date: Today (0 previously visited page.
+To log out of the DP/Dash- Vit o Eviating Sales Order
Calendar Page Refresh Rate Board/CRM, click the “EXIT? | imceios fiem tnaury o

= < - . R View Inventory Sales Histo b
Configuration: Minutes link in the blue bar on the bottom Cumtomer —

’ right of any page. e
Set Refresh Time to: | 5 Minutes V| | Save | 9 ypag e e
Review/Add Timesheets

Worksheet Page Refresh Rate Timesheet Report
= 6 Retriewe Employes Mailing Data
Configuration: Minutes

@ Calendar Page Refresh Rate Configuration..  — O x

8 dpdemo.dprocloud.com/calendar/configrefresh.asp?M...

= Review All Notes for this Customer 1 §
Set Refresh Time to: [ 10 Minutes V] Company ID: ins | Company Date: 02/17/21* | User ID: sysadm IDashBoard

[CLOSE] Notes for Fred Hart | Region: TPA | Add a Note
=] x|
Notes for Fred Hart
+ The Calendar and Worksheet have a button (botfom
Date: 022221 Time: 01:36P User: sysadm

left), which will allow you to automatically refresh these
pages. You can set the time between automatic reloads.
This assures that the most current information is being
displayed.

Title: Hired new Controller

Note: Sandy Thompson is the new contact in the accounting department effective immediately. Forward all
bills and documents to her.

Notes for Fred Hart

Date: 022221 Time: 01:58P User: sysadm

STi g Title: Sandy's New Information
Shatorior s (Vo S Gt ] o Note: Her direct line is: 813-665-1054. Her e-mail is sthompson@gmail.com.
Address 1° 1302 Central Avenue Title: |President
Address 2 [Sune 522 ] First Name- [Tony a8l x|
Address 3 Middle Name:
Address 4 Last Name: [Swiss Add a Note
City: [St. Petersburg ] I A Phone: [727-867-1587
State: [FL | Zip: 33714 Cell Phane: [727-446-5791 .
Country: [US | Bus_ Type: [Construction | [Pick one
Contact: [Tony Swiss ] Tax Id: [59-5113488 |
Phone: [B13-866-3928 | Fax: [813-826-7330 Salesman Number: [BM - Bill Maguire . .
- .
Eal. fovissiscons.com Saton Tax Godo: [33 Byt - Each of the hyper'"“‘ks on a page create a new link to
Terms Description: [uet 30 (2 % bisc) | another window. The “Trans #” below will allow you to
Special | Residential Fax: Yes @ Mo O | E-Mail: Yes ® No O | Mail: Yes ® No O see the Original invoice that Created thlS transaCtiOn for
S . .o .
] SR : o ) i this customer and allow you to e-mail it to them in a PDF!
Customer Aging | View/Add Notes | Payment History | Invantory Sales History | Schedule New Event | Copy Customer to Company
Additional Contacts
Sarah Jones 7275465188 sjones@gmail.com St. Petersburg, FL 33714 Delete
Add New Contact
=« Back to Previous

Customer Aging / Open Items
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+ Several Options contain a “Search Page” Company ID: ins | Company Date: 02/17/21% | User ID: sysadm EDashBoard
feature, including the Internal Phone List page
and the Documentation pages. Cust. # HARC1 Customer Aging| Phone: 813-9714512
+ The main menu utilizes a collapse/expand Co. Name: Fred Hart Fax: 813-971-8672
feature which, as new menu options are Contact: Fred Hart Email: fredh@hartcnst.com
Address: 7500 N. Alamo Drive Special: Residential
added to the DP/DashBoarc.i/CRM, may Tampa, FL 33651 il N
become very useful for managing the menu ‘
Region: TPA Schedule Event | Add Order
system.
+ Certain menu options contain rollover boxes a -
with important information pertaining to that -
specific option. These are especially useful in [ T b e pernie e
) $9,560.14 $3,671.89 $3,384.18 $2.504.07 $0.00 $0.00
the Calendar and Worksheet sections.
+ Many of the reports have a sorting capability psie " Tiype Jranss ocsorpbon  Jamomt  JowDaie |
built in. Simply click on the category of a col- 12107120 1 69345 Invoice 5674122 01/06/21
umn to sort the repor[_ 01/01/21 1 69344 Invoice $3.384.18 013121
+ Check a Customer's Payment History (with the 02/09/21 1 69346 Invoice $3.671.89 03111721
ability to immediately reprint/fax/e-mail an invoice). 021821 8 8133 Payment $4.237.15
+ View a Customer's Aging Report. a -
+ Read/Create Notes fora Customer.
* The software remembers where you were

when you exited the software.

Page 7



System Requirements

) (]
s

Enterprise Management System

DP/DashBoard/CRM Requirements

DP/DashBoard/CRM must be installed on a Microsoft Windows 2022, 2019, 2016, or 2012 Server, Windows 11,10 or Windows 8
with Microsoft Internet Information Server (IIS) installed. All users accessing the DP/DashBoard/CRM are required to have a
current version of Internet Explorer, Google Chrome, Mozilla Firefox or Safari. If all users accessing the DP/DashBoard/CRM are
located within the same network and behind the same firewall, the installation may be done on the same server as the current
accounting server, providing there are enough resources on the server (i.e. processor speed, memory and disk space).

If any users are to be accessing the DP/DashBoard/CRM from other locations (i.e. Branch Offices, Home Offices, Mobile
Users),we recommend that the DP/DashBoard/CRM be installed on a separate server from the accounting server. Further, all
remote connections to the DP/DashBoard/CRM should be made through a Virtual Private Network (VPN) connection for security
purposes, or the client should implement their own “SSL Certificate” for any outward facing implementation of DP/DashBoard/
CRM.

Infinity POWER Software Requirements

DP/DashBoard/CRM is highly integrated with a wide variety of Infinity POWER accounting modules. New and existing users should
be aware that they must have installed all of the necessary Infinity POWER accounting modules for all DP/DashBoard/CRM
features to be accessible. Otherwise, these features will simply not be available until these modules are installed.

For all DP/DashBoard/CRM features to be accessible, these modules are necessary:

(Either Part #100 - Standard Version or Part #695 - Client/Server SQL Version - Includes the
required POWERServer, Advanced Security Administrator module, Forms Generator, Menu
Editing Tool and all Infinity COMMERCE web tools)

System Administrator
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General Ledger

(Part #101 - For Balance Sheet/Income Statement/Consolidation and GL Drilldown Features)

Accounts Payable

(Part #102 - For Accounts Payable Agings, Transaction Reports with Drilldowns)

Purchase Order Entry

(Part #103 - For Sales & Purchasing options such as “View Existing Purchase Order.” Must have
Accounts Payable module for all Purchase Order functions to be available)

Accounts Receivable

(Part #104 - For Accounts Receivable Drilldowns, Agings, and Transaction Reports. It is also required
to use the Customer Support module that is included with the DP/DashBoard/CRM product. This is
required for the Add/Change customer Setup Options and Support Tickler and Ticket Options)

Inventory Management

(Part #105 - For Inventory Item Inquiry, Sales Order, and Purchase Order options)

Sales Order Entry (Part #106 - For Sales & Purchasing options such as “Add New Sales Orders” and “View Existing
Sales Orders.” Must have the AR module for all Sales Order functions to be available)
Payroll (Part #108 - For Time Sheet Entry Options, which also requires the Time Sheet Entry module)

Job Cost Main Module

(Part #200 - Add/Change Job, Manage Job Detail, Job Income/Expense Report, Create PO from Job,
and Enter Job Billing)

Check Reconciliation

(Part #270 - For the Bank Statement “Drilldown” features)

Time Sheet Entry

(Part #271 - For Time Sheet Entry Options. Must have the Payroll module to utilize this feature)

Customer Support
Management

(Part #275 - [Included with DP/DashBoard/CRM] - For Customer Support features)

System

DP/AUTO Event Triggering

(Part #450 - The “CalendarAlerts” script sends an e-mail notification of upcoming calendar events
scheduled in DP/DashBoard/CRM and the “CalendarWorksheet” script e-mails a daily worksheet of
calendar events and pending tasks)

Infinity POWER with the POWERServer module may be installed on any of the currently supported platforms, such as Microsoft Windows 11, 10 and
Windows 8, Windows 2022, 2019, 2016, or 2012 Server. The Infinity POWER accounting system can be installed with any of our supported
databases which include support for FoxPro, dBase IV, Microsoft SQL Server 2022, 2019, 2016, 2014, 2012, & 2008. All networks must support a
TCP/IP-based network protocol.

Data Pro Accounting Software, Inc.

111 Second Avenue NE, Suite 360

St. Petersburg, FL 33701 US | www.dataproaccounting.com
Corporate: (727) 803-1500 | FAX: (727) 803-1535

© 2023 Data Pro Accounting Software, Inc. All Rights Reserved. Reproduction of this document in whole or in
part without permission is prohibited. Additional information available upon request.
dpdashboard.cdr 060123
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